
Making the State Work Successfully:
Governance and Public Management
Governance and public management are fundamental pillars of a well-
functioning state. They encompass the principles, practices, and institutions
that guide how governments operate and deliver public services to citizens.
Effective governance and public management are essential for enhancing
state effectiveness, promoting accountability, and fostering citizen trust in
public institutions.
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Principles of Good Governance

Good governance is characterized by several core principles:

Accountability: Governments should be held accountable to citizens
for their actions and decisions.
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Transparency: Public institutions should operate in an open and
transparent manner, providing citizens with access to information
about their activities.

Citizen Participation: Citizens should have opportunities to
participate in decision-making processes that affect their lives.

Rule of Law: Governments should adhere to the rule of law and
protect the rights of citizens.

Responsiveness: Public institutions should be responsive to the
needs and concerns of citizens.

Equity: Public policies and services should promote equity and social
justice for all.

Challenges in Governance

Governance faces several challenges, including:

Corruption: Corruption undermines public trust and hinders effective
governance.

Inefficiency: Public institutions may struggle with inefficiency, leading
to waste and poor service delivery.

Lack of Accountability: Governments may fail to hold themselves
accountable to citizens, leading to a lack of trust and legitimacy.

Political Interference: Political interference can hinder independent
decision-making and undermine the effectiveness of public
administration.

Principles of Public Management



Effective public management is essential for realizing the goals of good
governance. Key principles of public management include:

Strategic Planning: Public organizations should develop strategic
plans that align their activities with the priorities of government and
citizens.

Performance Management: Governments should establish
performance measurement systems to monitor and evaluate the
effectiveness of public programs.

Customer Focus: Public institutions should adopt a customer-centric
approach, focusing on delivering high-quality services that meet the
needs of citizens.

Innovation: Public managers should embrace innovation to find new
and improved ways of delivering public services.

Collaboration: Public organizations should collaborate with other
stakeholders, including citizens, businesses, and non-profit
organizations.

Challenges in Public Management

Public management faces several challenges, including:

Bureaucracy: Public institutions can become bureaucratic and slow-
moving, hindering efficiency and innovation.

Resource Constraints: Governments often operate with limited
financial and human resources, which can pose challenges to service
delivery.



Political Pressure: Public managers may face political pressure to
make decisions that favor certain groups or ideologies.

Lack of Accountability: Public managers may not be sufficiently
accountable for their actions, leading to a decline in public trust.

Best Practices for Effective Governance and Public Management

To achieve effective governance and public management, governments
and public organizations can adopt several best practices:

Promote Transparency and Accountability: Implement mechanisms
for public access to information, citizen oversight, and independent
auditing.

Foster Citizen Participation: Provide opportunities for citizens to
participate in decision-making, policy consultation, and public scrutiny.

Strengthen the Rule of Law: Ensure that laws and regulations are
upheld and that public institutions operate in a legal and ethical
manner.

Develop Strategic Planning and Performance Management
Systems: Establish clear goals, objectives, and performance
indicators to guide public administration and assess its effectiveness.

Adopt a Customer-Centric Approach: Focus on delivering high-
quality public services that meet the needs and expectations of
citizens.

Encourage Collaboration and Innovation: Foster partnerships with
stakeholders and embrace innovative practices to improve service
delivery and solve complex public problems.



Promote Ethical Conduct: Establish and enforce codes of conduct
that promote integrity and accountability among public officials.

Effective governance and public management are essential for building a
successful state that serves its citizens well. By adhering to principles of
good governance, public management, and adopting best practices,
governments can enhance accountability, transparency, citizen
participation, and the overall effectiveness of public administration. This
leads to increased trust in public institutions, improved service delivery, and
a more responsive and inclusive society.

Swiss Public Administration: Making the State Work
Successfully (Governance and Public Management)
by Thomas Faist

5 out of 5
Language : English
File size : 9348 KB
Text-to-Speech : Enabled
Screen Reader : Supported
Enhanced typesetting : Enabled
Word Wise : Enabled
Print length : 413 pages

FREE

https://encyclopedia.deedeebook.com/reads.html?pdf-file=eyJjdCI6IjVQUGxzY0dxeThVUUxnVlJuemxoZG03Ykk0Q2dnXC8yXC9KQWg3VnlWd2VPQlp1dlNFOUY4d29KeFJCdlBQUHhqdGpEWThoc1FYTVY4MGdQanRRdjhtc0dycmhtUG44dGg5QTVNK3lzMVFSTE94OXl4REswbEg2dytFMlwvaFpsRDhsZUpIZGpVdUpTait6endValZURUw2TndiR29ybWRjeFdIWG5DU1hKMGlDNUlMUWdZUlJ1TDdyS3J4XC9QbXVaVHEyTlQrK2dVOXlIbkZXTG1CK2NaOGhsUE1WS1lnMmVMd2c5UGF2VnZwVk16VUo5WnA1U3c2ZmdvZElSOW9aU1ZwIiwiaXYiOiI4MDA2MmU5NTIwM2ZmMjMzOTc0ZDMyYjRkMjRmZjFhZSIsInMiOiIxY2I5ZjliYzQ1NmY2MTU1In0%3D
https://encyclopedia.deedeebook.com/reads.html?pdf-file=eyJjdCI6IjhJWGd0SFYwM3ZFMnB4NGtGUlUyNkg4UlZhdWlaUlFPUGJoSTdkZnc4XC96Vmp4VHp6dWZyVDJydUtDVWRzN3dOTGE1dUk2Z1g0UVNwclNma2tlZ3dpXC81MkhCQmhqNHZVXC95V1JnN3pCdnhlcVpjUGlBcXJHays0Q2xrYTdXVENxSExGRkRJZE0wbGE2OWErSDhFTWtUUDIzaDhtcVo1UFwvcm52OENjQmMwYnZ3aVFNQ0JPTlJcL09QSzlqcEJOWFwvUmZZZ1lENzhGV0J6dHBJd1pkN0x4KzlqRG5IazBsTFRhRENYemxKYWhpQnNRWWFcL2dsdmQ5bGUwMitSVFhEK2s0IiwiaXYiOiI3Mzc2Y2QzMmJmY2MzMjU5NjhmODBlYmI5MGUzOTA0YiIsInMiOiI1ODM2MTg1Yzk4NTY1YjUyIn0%3D
https://encyclopedia.deedeebook.com/reads.html?pdf-file=eyJjdCI6Ik9zcGFKYUJFTWpTTjk0Sll3WFhpcU01bDRmejhGUm1cLzlkTW1cL1NyeW5sRThqNHk4dzV5b01DZ2wrcXhoQkxcL21uRVhMMUxnUkFzZHBBUWFPUHJSSUZyTXR0Tnd3eFJ2WitONHA1VzRldkZ1XC91Zk12WW5teFlsRWZ1MXJDUGVGNWdZNXZtR3paKzNaNUdnVTZqaW51c0VwTTZuNzB6MldDYTZaWXNtY2x4OTBLWVJiQzhXWGl6NHpBXC9za1lOVzY2czdOazJZZ1dcL0tIcUptekNqc0p5bTczczc3QnRISDg4dGJvT1ZqZm0zYVpwOEU4c1NwOVJ4MEo2WGEzcFlJZm4iLCJpdiI6IjBjY2IwNmE3ZjcwYTA5NWI0MGRhNWJkNTkwMTczZjFhIiwicyI6IjhjMTNiOGY5YmJhMzg2MmEifQ%3D%3D


Unscientific America: 11. Harris and Chomsky
In this chapter of "Unscientific America," Chris Mooney and Sheril
Kirshenbaum explore the relationship between science and politics,
focusing on...

The Ultimate Flight Attendant Essential Guide:
A Comprehensive Handbook for Aspiring and
Current Flight Attendants
If you're passionate about travel, meeting new people, and providing
exceptional customer service, then a career as a flight attendant may be
the perfect fit for you. Flight...

https://encyclopedia.deedeebook.com/book/Unscientific%20America%2011%20Harris%20and%20Chomsky.pdf
https://encyclopedia.deedeebook.com/book/Unscientific%20America%2011%20Harris%20and%20Chomsky.pdf
https://encyclopedia.deedeebook.com/book/The%20Ultimate%20Flight%20Attendant%20Essential%20Guide%20A%20Comprehensive%20Handbook%20for%20Aspiring%20and%20Current%20Flight%20Attendants.pdf
https://encyclopedia.deedeebook.com/book/The%20Ultimate%20Flight%20Attendant%20Essential%20Guide%20A%20Comprehensive%20Handbook%20for%20Aspiring%20and%20Current%20Flight%20Attendants.pdf

